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Telemedicine & Virtual Mental Health Services 

All eligible Indiana community-based youth-serving organizations can sign up for access to 
telemedicine and virtual mental health services for youth workers at no cost.  
 
Telemedicine and virtual mental health services offered through the Youth Worker Well-Being 
Project are provided by First Stop Health and include the following features: 
 

• Confidential diagnosis and treatment via phone and video. Prescriptions provided by a 
doctor when appropriate. 

• Solution-focused mental health services for issues like anxiety, stress, depression, grief, 
marital & family challenges, workplace issues, and alcohol & drug dependencies. 

• No cost to enrolled employees and up to seven members of their immediate household 
for using services.  

• Youth workers and their families can connect with board-certified doctors and schedule 
appointments with licensed counselors 24/7 in all 50 states within minutes of a request.  
 

Interested organizations must complete an Eligibility Verification Survey. The survey 
should be completed by the organization’s executive director, chief executive officer, or person 
with authority to make decisions on behalf of the organization. Organizations can enroll on a 
rolling basis as spots are still available statewide. 
 
Begin your organization’s Eligibility Verification process by completing the survey.  
 
Health services provided by First Stop Health launch the first day of the following month for 
newly enrolled organizations. Enrolled employees will receive communications from First 
Stop Health with details on using services at that time.  

https://www.iyi.org/well-being/
https://iyi.org/youth-worker-well-being-project/
https://iyi.org/youth-worker-well-being-project/
https://youtu.be/y-gMYDdQxSE?si=Zmqa6XrwOzfUXCzO
https://youtu.be/Gc62jgrC-4w?si=ViX9XBujc3mLjbqD
https://www.fshealth.com/faqs
https://www.surveymonkey.com/r/35ZM7NV
https://www.surveymonkey.com/r/35ZM7NV
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Enrollment Checklist
All eligible Indiana community-based youth-serving organizations can sign up for 
access to telemedicine and virtual mental health services for youth workers at no cost. 

Please use the checklist below to ensure all steps for enrollment are completed. 
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https://www.iyi.org/well-being/
https://iyi.org/youth-worker-well-being-project/
https://iyi.org/youth-worker-well-being-project/
https://www.surveymonkey.com/r/35ZM7NV

	All eligible Indiana community-based youth-serving organizations can sign up for access to telemedicine and virtual mental health services for youth workers at no cost.
	Interested organizations must complete an Eligibility Verification Survey. The survey should be completed by the organization’s executive director, chief executive officer, or person with authority to make decisions on behalf of the organization. Orga...
	All eligible Indiana community-based youth-serving organizations can sign up for access to telemedicine and virtual mental health services for youth workers at no cost.
	Please use the checklist below to ensure all steps for enrollment are completed.



